WaterNSW

Westpac PayWay Facility User Guide for
Customers

June 2016



Welcome to the Quick Access User Guide for PayWay with WaterNSW
This quick guide will assist you to make your quick and easy payment for your Water Trade.
Step 1:

The trade form process will remain unchanged. You will still access your Trade Form from our website
at http://www.waternsw.com.au/customer-service/trading, details for your application fee can also be
found here.

For customers requiring information on Variable Usage Fees please visit
http://www.waternsw.com.au/customer-service/pricing/requlated-charges

Any questions regarding fees please call our Customer Service Number on 1300 662 077.
Step 2:

Once you have your application and appropriate fee calculated you can log into PayWay to make your
payment.

There are a few ways you can access the PayWay site:
1. viathe link on our webpage in the Water Trade section

2. click the link below or copy and paste this into your browser:
https://www.payway.com.au/core/MakePaymentView

or

3. Go to www.payway.com.au and click on the ‘make a payment’ link on the left hand side of the
screen under customer payments

P~@acX ||m PayWay - What is PayWay? % ‘ J

Contact Us

Signin... >

PayWay Wha#s PayWay? What is Mobile PayWay?
Customer Pwmy
PayWay is a simple, secure, intemnet-based solution to collect Mobile PayWay is a mobile application developed for iPhone and
» Make 3 Payment and manage cuslomer payments. Android which allows small businesses to accept transactions on
» Reaister Direct Debit i, " the go
5 . It supports direct debit, credit card, BPAY and Australia Post*
> Modiy Direct Debit payments, enabling customers to pay over the counter, online Transactions will be authorised in real-time, providing you with an
> Cancel Direct Debit or over the phone. immediate response.
Merchants No matter the size or type of business, PayWay has payment Itis a secure channel to collect payments and you will receive
3 PayWay Overview options that can assist you to manage your cash flow. same-day settlement for Visa, MasterCard and eftpos
transactions processed prior to 6pm AEST.

> Downloads * Subject to approval by Australia Post
> Test Drive

» Enquire Now

Invoice Finance

Corporate Online

Business Online

PayWay® is & registersd trademark of Westpac Banking Corporation \I 'es tpac

Copyright @ Westpac Banking Corporation ABN 33 007 457 141 AFSL & Australian credit licence 233714
Contact Us

By accessing and viewing this website you agrse to be bound by the Terms snd Conditions of this websits

Click here to view our Privacy Policy.



Step 3:

From here please enter our biller code for Water Trade payments of 228627 and select the “make a
payment” button immediately beneath the Biller Code.
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Enter the PayWay Biller Code in the box at the left.

3 Enauire: fionk If you would like to register for ongoing payments,

Register for Direct Debit from a Credit Card or Bank Account
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Press 'Make Payment’
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Follow the prompts and enter the information requested
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Please note currently we can only accept Water Trade payments through PayWay facility.

Our other payment methods for Water Trades of cheque or money order (made payable to
WaterNSW) are also still available.




Step 4:

After entering the biller code you will be directed to our payment page:
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WATERNSW - Make A Payment
Enter the details of the payment below. All information with an asterisk » is mandatory

want Details

Please enter the numbers shown after SWC at the
top right of your trade farm.

* Trade Number SWC:

*Card Number:

visall]
*Expiry Date: /
*Card Verification Number: Wore Information

*Payment Amount (AUD):

if you would ik to receive a

Email Address

Merchant Details
Merchant Name: WATERNSW
ABN 21147934787
Address: 7 Commercial Avenue
Dubbo
NSW 2830
Email Address. customer helpdesk @watemsw.com.au
Phone: 1300 662 077
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Payment page tips and hints:

ﬂater NSW

Application to Assign Surface Water Allocation
Application for Minister's consent under sections 71T and 71V of the Water Management Act 2000

Details of fees payable an lodgement procedures are provided overleat, further detals can also be found at v watemsu.com.au. Applcants) shouid
refer to these notes prior o submitting an application. All part be managed in

WARNING PENALTIES APPLY FOR FALSE DECLARATIONS
Part 1 Trade Information (Volume/Sale Price)
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Part 2 Seller(s) Information <S\I_
Selle(s) licence number DDD] ‘9@0 g sonscamn mlu(;)m—eml:l

1/we confirm that the information provided for the purd Ngn s true and accurate and that there is
sufficient water avallable in this licence"s water allocatioy (J ith the application.

[[] amiwe e higets) of this Water Accss Licnce;or

[C] tamwe are authorised to make this applcation on befalf o the hod

[T 1.2m/we are authorised to make this application on befaf of the Corporat or

[ olders o tis ficence have consented tothis dealing (to include additonal Annexure 1),

Print name(s) of the holder(s) of the Access Licence and the name(s) of the persb(€) signing and insert date below:

Licence Holder(s) Name (it different) Signature of Applicant(s) __Date

Contact Email Add

Part 3 Seller(s) Agent, f applicable

Name Phone Number

1 1 ]

e — R —

1/we confirm that the information provided for the purpose of this application is true and accurate.

D 1am/we are holder(s) of this Water Access Licence; or
[T 1amjwe are authorised to make this application on behalf of the holder(s) of this licence.

e The ‘Trade Number SWC'’ that needs to be entered on the Westpac payment page is the

unique 6 digit code from your Trade Form

e These 6 digits are located on the top left of the Surface and Groundwater Trade forms after

the letters SWC

e This identifier is important to make sure we can process your trade quickly

e This SWC number can only be used once

e There needs to be a separate payment for each Water Trade

After you have entered your unique SWC number, as well as your Credit Card information please
remember to enter your email address. This will provide you with an instant receipt for your payment

that will be emailed to you.

For any assistance, please call WaterNSW Customer Service on 1300 662 077




