How to find your total/cumulative

water entitlement

How-to guide

The non-urban metering regulation focuses
on enhancing metering accuracy, ensuring
compliance, and supporting sustainable
water use.

Metering requirements are based on your
total/cumulative water entitlement rather than
the physical size of infrastructure (e.qg. pump
diameter), in most instances. This ensures that
compliance and regulations are tied to the actual
legal allocation of water rather than the potential
extraction capacity of water.

Cumulative entitlement refers to the total amount
of water associated with a work approval. To find
the total entitlement attached to your approval,
you will need to add together the entitlements
attached to each water access licence linked to
the approval.

Therefore, to understand your requirements
under the non-urban metering regulation, you
need to be aware of what your total water
entitlement equals. This guide will assist you in
finding your total/cumulative entitlement, using
the NSW Water Reqister.

Firstly, you will need to locate your work approval
number. You can find your work approval on your
WaterNSW invoice.

Water, delivered when and where it matters. waterNSW
Enquiries 1300 662 077

J Smith More information waternsw.com.au

163 Macquarie Street ABN 21147934 787
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To access the NSW Water Register visit
waterregister.waternsw.com.au.

Step 1

Open the NSW Water Register and click ‘| want
information about a particular water licence or
approval (including conditions).
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NSW Water Register

maintained by WaterNSW as part of its statutory responsibility to record water

Register main tained by NSW Land Registry Services, which provides more

n is held on the Commonwealth
n Office.

Select from the options below to search for the information you want to know. Only one option can be selected and searched at a time.

Step 2
Select ‘Approval issued under the Water

Management Act 2000, type in your approval
number and click search.

NSW Water Register

Information about a water licence or approval

Use this tool to search for information about water licences and approvals issued under the Water Act 1912 or Water Management Act 2000.
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Find out if a Water Act 1912 licence has been converted
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O water licence conversion status
YOUR ACCOUNT SUMMARY ACCOUNT DETAILS
‘Work approval number: Issue date:
Invoice parmd' Invoice number:
Opening balance $0.00
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https://waterregister.waternsw.com.au/water-register-frame
https://waterregister.waternsw.com.au/water-register-frame

Step 3

Your authorised work size will be located under
‘Description’. If the authorised size is less than
100mm in diameter for surface water pumps or
less than 200mm in diameter for groundwater
bores, you are exempt from non-urban metering
requirements. Take note of your water access
licence numbers listed under the approval.

Search Results
Kind o Approvol [1ss0e Dote | oxpiry Date | Approvol Number | status |water source |

Water Supply Works And Water Use 01-AUG-2009  13-NOV-2033 Current  Bonville Creek Water Source

Description biameter | status o of Works Locaion (ot/op) [suifx | work 1o —[est |

Diversion Works - Pumps  80mm Centrifugal Pump VA Active 1
ose Purposetsy L aonts)
Irrigation

[Reference Rumber —————Twarhumber— [warsons  [soteome |

Current 01-AUG-2009
Current 01-AUG-2009

Plan Conditions

Water sharing | Coffs Harbour Area Unregulated And Alluvial Water Sources 2022
plan

Monitoring and recording
#wss 100001, (A3 Bm n vatar |s taken uvough the e suvplv work authorised by this approval, the approval holder must confirm that cease
apply

& Where the s zpproval Roider s requi ired to keepa logbook, the approval holder must record the confirmation, including the way in
which the confirmation was established, in a logbool
. This condition does not apply to a water supply work that s used only for the purpose of taking water under a basic landholder

MW6612-00001 A logbook used to record water take information must be retained for five (5) years from the last date recorded in the logbook.

Step 4

If you do not have a size-based exemption, you
will need to search each of your licences on the
NSW Water Register to find the entitlement
associated with them. First you will need to click'l
want information about a particular water licence
or approval (including conditions}.

The NSW Water Register is

by the Water Access Licence Register maintained by NSW Land Registry Services, which provides more
detailed information about every water access licence in NSW.

The NSW Water Register
Government's Register

Search the NSW Water Register

Select from the options below to search for the information you want to know. Only one option can be selected and searched at a time.

O water
Next>»

Step b

Select ‘Water access licence (WAL) issued under
the Water Management Act 2000"and type in your
WAL and click 'search’.

Information about a water licence or approval
Use this tool to search for information about water licences and approvals issued under the Water Act 1912 or Water Management Act 2000.

Select the type of licence or approval and enter the licence or approval number:

« Water access licence (WAL): a WAL number starts with the letters ‘WaL' followed by several numbers; a WAL also has a reference number
&hat starts with a two digit number, followed by ‘AL’ and then several numbers.
icence: 3 water licence number starts with 2 two digit number, followed by a twa letter code and then several numbers. Note: a
BT reference number cannot bé entéred.
+ Approval: an approval number starts with a two digit number, followed by 3 two letter code (WA, UA, CA or FW) and then several numbers.

Search for information about either a:

® water access licence (WAL) issued under the Water Management Act 2000
‘Water Access Licence (WAL) Number war | ]
A WAL number starts with the letters "WAL followed by several numbers

Can't find your WAL number? Do you have 3 reference number? A reference number starts with a two digit number, followed by ‘AL’ and
then several numibers. Uss the mmmu 100l to find your WAL by entering your reference number. Entar tha reference number to find the
WAL number,

Cancelled WALS are not searchable on the NSW Water Register.

Step 6
You will notice under the search results the ‘share
components’, which outlines the entitlement for

that licence.
NSW Water Register

Search Results

or ML)
A

Current Bonville Creek Water ~ Specific 1.00
Source. Purpose

Domestic And
Stock[Demestic]

Extraction Times or Rates.

Subject to conditions water may be taken at any time or rate

Plan Conditions

m Caffs Harbour Area Unregulated And Alluvial Water Sources 2022

Take of water

ion and the volume taken does not exceed
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Step 7

You will need to add up all share components for
each licence listed on the approval to understand
what your cumulative entitlementis. Your
requirements are tied to your approval, not each
individual water access licence.

Once you know your total entitlement, you can
check our non-urban metering webpage to
understand your metering requirements.
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You can schedule a one-on-one meeting
with our team to discuss your situation.

263755/15042025

water entitlement
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https://www.waternsw.com.au/customer-services/metering/non-urban-metering
https://outlook.office365.com/book/MeteringAppointments@wnsw.onmicrosoft.com/
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